
ADVICE+ 
SUPPORT 
for families, children and 
young people in difficult 
life situations.

Where can you find us:

Imst District Authority 
Kinder- und Jugendhilfe
Stadtplatz 1
6460 Imst
Tel.: 05412/6996-5361
Fax: 05412/6996-745385
bh.imst@tirol.gv.at

Innsbruck District Authority 
Kinder- und Jugendhilfe 
Neuhauserstraße 7
6020 Innsbruck
Tel.: 0512/5344-6212
Fax: 0512/5344-745005
bh.innsbruck@tirol.gv.at

Kitzbühel District Authority
Kinder- und Jugendhilfe
Josef-Herold-Straße 10
6370 Kitzbühel
Tel.: 05356/62131-6342
Fax: 05356/62131-746345
bh.kb.kinder.jugendhilfe@tirol.gv.at

Kufstein District Authority
Kinder- und Jugendhilfe
Bozner Platz 1
6330 Kufstein
Tel.: 05372/606-6102
Fax: 05372/606-746100
bh.ku.kinder.jugendhilfe@tirol.gv.at

Landeck District Authority
Kinder- und Jugendhilfe
Innstraße 5
6500 Landeck
Tel.: 05442/6996-5462
Fax: 05442/6996-745415
bh.la.familie@tirol.gv.at

Lienz District Authority
Kinder- und Jugendhilfe
Dolomitenstraße 3
9900 Lienz
Tel.: 04852/6633-6582
Fax: 04852/6633-746505
bh.lienz@tirol.gv.at

Reutte District Authority
Kinder- und Jugendhilfe
Obermarkt 7
6600 Reutte
Tel.: 05672/6996-5672
Fax: 05672/6996-745605
bh.reutte@tirol.gv.at

Schwaz District Authority
Kinder- und Jugendhilfe
Franz-Josef-Straße 25
6130 Schwaz
Tel.: 05242/6931-5831
Fax: 05242/6931-745805
bh.schwaz@tirol.gv.at

Innsbruck City Magistrate
Kinder- und Jugendhilfe
Ing.-Etzel-Straße 5
6020 Innsbruck
Tel.: 0512/5360-9228
Fax: 0512/5360-2502
post.kinderhilfe@innsbruck.gv.at

Publisher and responsible for the content:
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Support from the Kinder- und 
Jugendhilfe welfare service

 □ You’ll find them where they’re needed.  
The support worker comes to your home or 
accompanies you on errands – e.g. to an office 
or to a talk at school. 

 □ The type of support depends on individual 
needs. Counselling sessions are available as well 
as practical help in everyday life or activities 
with the children. 

 □ Your rights as parents are not restricted. The 
aim of the support is to find good solutions 
together with everyone involved. 

 □ The service is free for you to avail of. 

More information is available under 
www.tirol.gv.at/kinder-jugendhilfe

More information is available under 
It’s a suitable possibility for you...  

 □ if you no longer feel you can handle the  
demands of everyday family life. 

 □ if your child is facing difficult issues and family 
support isn’t enough. 

 □ if you don’t know exactly how to behave  
in some parenting situations and feel  
overwhelmed. 

 □ if your family is in a crisis situation. 

 □ if you, as a young person, are not coping with 
your current life situation and would like to 
have an adult contact person outside the family.  

And here‘s how it works... 

 □ You, as the legal guardian, decide together 
with the Kinder- und Jugendhilfe welfare  
service whether support should be arranged. 

 □ If yes, a suitable and specially trained support 
worker is appointed. 

 □ The content and goals of the support will be 
discussed with you and determined together.  

 □ The support worker informs the Kinder- und 
Jugendhilfe welfare service at regular intervals 
about the progress of the support. 

 □ Support is ended in consultation with  
everyone involved as soon as essential  
goals have been achieved.  

Support 
that comes directly to you!


